Member Login & Online Services Guide

This guide explains how members of the society can log in to the Member Portal and access
various online services.

1. How to Access Member Login

To access the Member Portal:

1. Open your web browser and visit mohealthtcs.com.

2. On the navigation bar at the top of the website, click the “Member Login” link
shown in blue.

3. You will be redirected to the Member Login page.

2. Login to the Member Portal

On the login page, enter the following details:

e User ID — Enter your member User ID.
e Password — Enter your password.
o Financial Year — Select the appropriate financial year from the available options.

After entering all the required information, click the Login button.

If the User 1D, password, and financial year are correct, you will be successfully logged in
and taken to your Member Dashboard.

3. Member Dashboard

After successful login, the dashboard provides access to several online services and account-
related information.

Depending on the services enabled for your membership, you can:

Check your Passbook and view your financial transactions.
Apply for a Regular Loan.

Apply for an Emergency Loan.

Apply for OD (Overdraft) / OD Withdrawal.

Update your Profile and personal information.

Access other member-related services available through the portal.
Make payments using the QR Code provided through the portal.

4. 1f You Have a Login Problem

If you are a member of the society and experience any difficulty with your Member Login,
please contact the Secretary or Cashier of the Society for assistance.



You may contact them if:

e You do not know or have forgotten your User ID.

e You are unable to log in with your password.

e You are unsure which financial year to select.

e Your account is not accessible.

e You face any other problem while using the Member Portal.

Important
Please do not share your password or other confidential login details with anyone. When

seeking assistance, provide only the information necessary for the Secretary or Cashier to
identify and resolve your issue.

5. Quick Login Steps

Website — Member Login — User ID + Password — Select Financial Year — Login —
Member Dashboard

From the dashboard, members can check their Passbook, apply for Regular/Emergency
Loans, request OD Withdrawal, update their Profile, make payments using QR Code,
and access other available member services.

Need Help?

For any Member Login-related issue, please contact the Secretary/Cashier of the Society.



